SMART FAULT REPORTING SYSTEM (SFRS)
USAGE GUIDE
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1. Introduction

Section Description

APP Introduces the app interface and navigation buttons available on

Navigation the home screen.

Case Guides users through the process of reporting a case, including

Reporting photo capture and submission.

Home Describes the home screen layout for both logged-in AA Account
and as guest user, including quick search.

Nearby Explains how to find nearby cases using beacon-based location
tracking and map interaction.

Case Details how to manage and review case information, including
notifications, search, and sharing.

Setting Lists available settings such as version info, login details,
language, theme, and logout options.

Tree Based Describes the option for reporting cases using a hierarchical

Case Report | selection of toilet facilities, and tree-based cases in case list

Guest Profile

Outlines the guest login and registration process using phone
number and SMS verification.

2. APP Navigation

When the user opens the app, they are on the home screen. 4 navigation buttons are
displayed at the bottom, and the user can click any button to access the related

features.
Name Description
1 Home Report case and login
2 Nearby Search for nearby cases around where you are
3 Case Search for authorized cases
4 Setting Check login info and APP version

=
i
2o
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3. Case Reporting

1. Click the "Report Case" button in the middle to begin. Users are allowed to
start reporting a case even if they are not logged in yet.

9:47 wil 4G @)

Hello

Report Case

Login with AA Account
(E.g.CHAN_TM)

Forgot Password?

a @&

Login as Guest )

a B B

Setting

2. Take 2 photos — a close-up and a wide-shot. Optionally, click the lightening

icon in top-right corner to turn on flashlight, or choose a photo from the
album at the bottom.

- Take photos for step 1 and step 2.

August 11, 2025



all 4G B

all 4G '

@ Step 1 4 @

Take a-clear close-up photo with
defect item in the frame

Step 2 4 ®

Take a wide shot
to show defect location

?m%;:;-\rn;w:t ;zwf':ar.;;c«.. -

Zoom in or out on the step 1 photo.

1. Pinch in and out to zoom in and out

ol 4G =

® Step 1 4 Step 1 ¢ ®

Take a clear close-up photo with Take a clear close-up photo with
defect item in the frame defect item in the frame
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Select a photo from the album.
-lll 4C B

@ Step 2  AO)

Take a wide shot
to show defect location

EER T

|
4

Album
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Tap Location field to check and change location

101159 ull 4G @)

< Location

Search for facilities(T1, T1M, T1S, SP2, SB) >

Search for building/road >

Nearby Facilities

Disable Toilet 25.1 ot
Toilet 25.1D

Disabled Toilet

Near Arrival Gate 203, Arrivals Level 0.6m

(L5), T1 Midfield Concourse

Drinking Fountain
Near Arrival Gate 203, Arrivals Level 3.9m
(L5), T1 Midfield Concourse

a~ Nursina Room
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3. Review the photos taken and the suggested fault information, including the
item, location, and problem. Click the icon on the right side of each field if

needed.

< New Case

Item
Floor Tile

Location
Terminal 1
(LS)

Problem
Coloured

Not this one?

9

A\ Cause safety hazard?

Additional Information
Provide more details to help us process faster

E.g.Lift no./ Room no. etc

/::

Granite Tile

Floor Tile

Others-

o

Problem

Coloured

Cracked

Missing gasket

Missing joint

Spalled

Subsided
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4. |If the user is not logged in, the "Login" button will be displayed to prompt them
to log in first.

101159 all 4G @)

< New Case

1.Close Up HONG KONG
INTERNATIONAL

ﬁ mm AIRPORT

Welcome to the Airport Authority Hong Kong. This web
site is accessible only to authorized users of Airport
Authority Hong Kong. By continuing to access this
website, you represent that you are an authorized user
ltem and agree to have all your activities with this website be
Floor Tile Not this one? logged. Otherwise please close the browser now.

Location

Disable Toilet 25.1

T1 Midfield Concourse @
(L5)

Problem

Coloured >

Please use the same User name and Password for

A\ Cause safety hazard? ARHK.

Additional Information ®
Provide more details to help us process faster
E.g. Lift no./ Room no. etc

Submit 2013 Microsolt
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5. Once the required fields are filled out and the user is logged in, they should

tap the "Submit" button.

6. New records can be found in the case list, which have status “reviewing”.

10159 all 4G @)

1.Close Up

< New Case

ltem

Floor Tile Not this one?

Location

Disable Toilet 25.1

T1 Midfield Concourse @
(LS)

Problem
Coloured >

A\ Cause safety hazard?

Additional Information ®

Provide more details to help us process faster
E.g. Lift no./ Room no. etc

(w3 0 B

Case

ot

s\ Ceiling
Bagggge Delivery , Terminal 1

e8 W
Home Nearby

=
Q
Total: 15
Floor Mat a
Smoking Areas, T1 Midfield
§ Concourse(L5)
/ Aging
\
Submission:today 18:16
Floor Tile »
% Terminal 1(L5)
Coloured

S

Setting

=

Case
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4. Home

- Different Screens for Login Status: The left screen is for users not logged in,
with a "Login with Airport Account" option. The right screen is for logged-in users,
displaying a welcome message with username.

- Quick Search: A Quick Search box at the top allows users to locate case
records by entering keywords such as "Fault No," "ltem," or "Location."

- Login using AD account: Users can log in by selecting the "Login with Airport
Account" button at the bottom.

- Report new case: The "Report Case" button is available for users to submit

new cases.
9:47 ull 4G @) 10:25 al 4G @
Hello Hello Test

Fault No. / Item [ Location / Problem O\

Report Case

Forgot Password?

Login with AA Account
(E.g. CHAN_TM)

Login as Guest )

- m =, & H Uy = <
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5. Nearby

Users can find cases nearby based on their location:

1. Press Nearby button in Navigation bar for nearby cases within a circle of 15 -
meter radius at the building/level, around the user according to location
reported from beacons equipment

2. Tap “Refresh” to update the list of cases based on the current location.

3. Alternatively, move the pin on the map to get updated cases from the
selected location.

Nearby

Q L)

Nearby Case © Nearby Case ©®

Public seating

Qutdoor&Other()
. Tap 6.3m
REVIEWING

Submission:2 Apr 2024 17:3
7

Y Floor Mat

s Outdoor&Other()

‘\ﬁ" Peeled off 6.3m
N

. \ Submission:2 Apr 2024 17:3
- o

8 m M) S B
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6. Case

Users can review all information about cases, including checking the inbox,

searching for cases, and reviewing case details:

1. View notifications of changed case status in the inbox. Items are sent within

the past 30 days from the current date.

<

Inbox

Messages will be kept 30 days

24-105060 - Reviewing
Floor Mat | Aging
21 Aug 2024,18:16

24-105058 - Reviewing
Floor Tile | Coloured
21 Aug 2024,16:57

24-105057 - Reviewing
Granite Tile | cracked

21 Aug 2024,11:33

24-105053 - Reviewing

Lighting | Flashing
20 Aug 2024, 2111

24-105051 - Reviewing
Test | Unserviceable
20 Aug 2024,18:45

24-105050 - Reviewing
Floor Tile | Coloured
20 Aug 2024,18:43

24-105049 - Reviewing
Lighting | Flashing
20 Aug 2024,18:40

24-105048 - Reviewing
Floor Tile | Coloured
20 Aug 2024,18:33

24-105047 - Reviewing
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2. Search by selecting fields and pressing "Apply" to filter results.
3. Search for cases by entering keywords, with suggested items appearing for

quick selection.

10:17 ull
Sort & Filter

Sort by

( Recently Submitted )

( Recently Updated )

Filter

( All (Max. 9 Months) )

C Start Date ~ End Date >

Status

All Draft
Pending to submit  Reviewing
Work in progress
Case to line maintenance
Completed Cancelled

Safety hazard cases

10:19 e il 4G @)

< Case Search

Bag| Q

ltem

Q 3-in-1 Basin
Q Basin

Q Basin Mirror
Q

Basin no. signage

"Bas” Basically Based

af [wl Fe| B RN fy ful il ol 1D

2l ks Bcll RGN RC W B

2ol 1 1 1 1.1 1 BEa
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4. Check Result List: Review the result list and see the selected search
conditions at the top. Remove conditions by tapping "X" next to a specific
condition.

5. Manage Case Using Tools
- Submitted Case: Supports only sharing and copying.

- Draft Case: Supports sharing, copying, and deleting.
11:10 e il 46 @ 1:17 e il 4G @
6]
Case 80 Case =
Fault No n / Location / Problem Q Fault No. / ltem [ Location / Problem Q
5 Total: 117 || 3% Total: 119
25-108870 »
Signage
ESCALATOR, Terminal 1(L5) :
 Blinking ‘59)‘”9R W
Copy Delete
Submission: 3 Jun 2025 11:56
2 25-109243
Floor Tile 143
Information Desk, SkyPier Ter ile
4 minal(L3) on Desk, SkyPier Ter
Coloured )
’

00
s]e)

Home

Submission: Today 11:10

25-109077

Column

N/A, Hong Kong Air Cargo Ter
minals Ltd(GF)

Number damage

CANCELLED

Submijgsion: 3 Jul 2025 16:57
o e &
Nearby Report Case Case Setting

n: Today 11:10

[a]s]
(s]e)

Home

25-109077

Column

N/A, Hong Kong Air Cargo Ter
minals Ltd(GF)

Number damage

Submijgsion: 3 Jul 2025 16:57
-
e &

Setting

i

Nearby

Report Case
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6. Share a Case:

- Press “Share” on a case
- Choose a social media platform (e.g., Mail).

- Check the default content in the email body, select recipient emails, and
send it.

LIN ] | el Q
S5
Floor Mat a »
Smoking Areas, T1 Midfield

Concourse(L5)
Aging

'SEREVIEWING

Submission:today 18:16

le
1(L5)

n:today 16:57

' 4 Coloured

N .

| Ceiling
Baggage Delivery , Terminal 1

33 e 3

Home Nearby Case Setting
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Case g

Fault No. / Item [ Location [ Problem Q

Fault Report Submission:
24-105058

4t

Floor Mat a»
Smoking Areas, T1 Midfield

§ Concourse(L5)
Aging bject: Fault Report Submission: 24-105058

REVIEWING

Submission:today 18:16 Hi, | have just submitted case 24-105058 on the
Smart Fault Report System - There is a Floor Tile
that is Coloured at Terminal 1 which does not cause
safety hazard.

Find out more: https://dev.dxc-sfrs.com/goCase?
caseld=202408218649

@
. E l Sent from my iPhone

AirDrop Messages Mail Teams w

Copy

Save to Files

&
B8
Save to Pinterest @
(=)

Email to Myself with iScanner

Fmail with iSecanner
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7. Check Case Details

Tap on a result to view case details. The status bar displays three stages
according to the case status. First is reviewing, second is in progress and
third is completion.

- Example of a case with status “Reviewing”.

< 24-102045

Status

Reviewing
03/07/24

Floor Mat

Outdoor&Other

Problem
Aging

Contact Information

Information Technology
YUNG_OYK

5
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Cases with status “Completed” and “Cancelled”.

11:04 ull 4G @)

< 25-108870

Status

.  IXITYTYITYY Y] “f\f e0000000000O .

Line Maintenance
03/07/25

Completed
03/07/25

Reviewing
03/06/25

Signage

ESCALATOR

Terminal 1
(L5)

Problem
Blinking

Attachments
20240112_111819.jpg ]

Contact Information

Information Technology
Jun Y Guo

88 W

Home Nearby Report Case

11:04

< 25-109240

Status

............O o000 ONOORNOES .

Reviewing
12/08/25
Basin

Toilet

Terminal 1
(L5)

Problem
Blockage

Additional Information
ddd

Attachments
basin.jpeg [

Contact Information

Information Technology
Kim F Yip

Cancel Reason
Please contact FRTMO at 2183 6888 for further

details.

oo
(a]s]
=
f

will 4G @)

Cancelled
12/08/25

&

Setting
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7. Setting

1. Check Version: Verify the current version of the application.
2. Check Login Information: Review account details.
3. Check Language Setting: Confirm the selected language for the application.
4. Check Notification Setting: Review and adjust your notification preferences.
® New version available for update ® System under maintenance from
(v2.0.8). 30/07/2025 02:52 to 23/08/2025
30 Jul 2025, 11:20 02:52 and temporarily unavailable.
30 Jul 2025, 11:00
(Sample notifications for Version and system Maintainance from Inbox)
5. Check Theme Setting: Verify the selected theme (light/dark mode).
6. Check Tree-Based Setting: Review settings related to the tree structure.
7. Log Out: Sign out of your account.
17:53 ol T .- 10:23 wll 4G @
Setting Setting
Profile A\ Font Size
Login ID Medium >
GUO_JY
Name
Jun Y Guo (DXC) Detauit ¥
Department Tree based for Toilet
Information Technology *Default is photo-based
Phone
Notification N
Email
Inbox Push

F 00
= 00

GUOJY®@hkairport.com

Personal Information Collection Stateme
nt (PICS) and Privacy Policy (PPS)

Contact us

Display Setting

Theme

(e ) (tow )

Language

(English)( 5254 )

Font Size
m @ =5 o

Version Update

Status Update

System Maintenance
(In advance notice)

For app technical issues

Contact us via email: wisfrssupport@hkairport.com

Software Version

2.07

m

Mearby Report Case

oo
oo

Lo
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8. Tree based case report
1. Go to Settings and update the tree-based report in setting.

17:33 gl T W)

Setting
Contact us

Display Setting /\

Theme

( Dark )( Light )

Language

CEninsh)( e )

Font Size

Medium >

Default /\
Tree based for Toilet .

*Default is photo-based

Notification /\

Inbox Push

Version Update ‘ .
Status Update . .

System Maintenance
(In advance notice) . ‘

SSUD@@O

Homa Nearby Report Case
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2. Navigate back to home page and report case.
17:00 2l 56 @)
Hello Jun Y Guo

1: Fault No. / Item [ Location / Problem Q !

Report Case

T m 85 @ ©

Nearby Case Setting
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3. Choose the type of toilet from the available options.

17:00 2! 56 @)
< Toilet Type
Male Toilet >
Female Toilet >
Disable Toilet >
Family Toilet >
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4. Pick the specific toilet number.

17:22 TN B
{ Toilet No
Male Toilet TO1 2
Male Toilet T03 #
Male Toilet 3.1 >
Male Toilet 3.2 >
Male Toilet 35004A >
Male Toilet 4.3 >
Male Toilet 4.4 >
Male Toilet 5.1 b
Male Toilet 5E2 >
Male Toilet 5.19 >
Male Toilet 5.19 >
Male Toilet 5.20 >
Male Toilet 5.20 >
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5. Choose the relevant toilet facilities.
17:22 HIER B

< Toilet Facilities

Paper Towel Dispenser >
Basin >
Shower Cubicle >
Cubicle >
Urinal >
Other
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6. Pick the specific facilities number.
17:22 gl @)
< Paper Towel Dispenser No.
N/A
H1-H2
H2-H3
H3-H4
H4-H5
H5-H6
H6-H7
H7-H8
H8-H9
H9-H10
H10-H11
H11-H12
H12-H13

H13-H14
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7. All data will be automatically filled in on the report case page.

17:27 T .-

< New Case

ltem

Automatic Paper

] ?
Towel Dispenser Not this one?

Paper Towel Dispenser No.
H4-H5 >

Location

Male Toilet TO1
T1 Satellite Concourse
(L4)

Problem
Faulty sensor >

A\ Cause safety hazard?

Additional Information ®
Provide more details to help us process faster
E.g.Lift no./ Room no. etc

(m 0 ]
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8. Submit the case and verify it appears in the report.

17:47 TR B
Case 8®
Q
% Total: 152
25-109187

3-in-1 Basin
.-% H6, Male Toilet 3.2, Terminal
1(L3)

Yellowed/moldy sealant

REVIEWING

Submission: 31 Jul 2025 12:02

Computer Monitor £
N/A, AIRPORT ROAD()
No image

25-109186

Computer Monitor £
N/A, AIRPORT ROAD()

No image

"RREVIEWING

Submission: 31 Jul 2025 11:37

@ o o

00 »

Homae Nearby Setting
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9. Guest Profile - Register

1. On the home page, select the option to log in as a guest.

17:57 TR B
Hello

Report Case

Forgot Password?

Login with AA Account
(E.g. CHAN_TM)

Login as Guest )

sTom 8 @

Cast
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2. Enter phone number in the provided field.
17:57 HUBCH B

< Login as Guest
Hong Kong Phone No.
<8—digit HK Phone No. >

If you have never registered an account, you
will be directed to the register page after
phone number verification.

1.1 have read, understood and shall follow
the instructions in User Guide.

2.1 have read and hereby acknowledge that
the terms of the

Personal Information Collection Statement
(PICS)_and Privacy Policy (PPS).

including the collection and use of my
personal information by Airport Authority
Hong Kong in accordance with the said
statement.

Login / Register
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3. New users must register with the company upon their first login.

17:57 ol & @D
< Guest Register

Hong Kong Phone No.
81417694

Register Guest Account:
Company

(Search company Q)
Reporter

(E.g. Chan Tai Man )

1.1 have read, understood and shall follow
the instructions in User Guide.

2.1 have read and hereby acknowledge that
the terms of the

Personal Information Collection Statement
(PICS)_and Privacy Policy (PPS)

including the collection and use of my
personal information by Airport Authority
Hong Kong in accordance with the said
statement.

Register
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4. Select Company

4:48 ull 4G @)
< Search Company

Company

Dxc| Q

DXC Technology Enterprise Services (Hong Kong)
Limited

No more data
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5. Update reporter's name

4:48 ull 4G -
< Guest Register

Hong Kong Phone No.
81417694

Register Guest Account:
Company
DXC Technology Enterprise Services Q
(Hong Kong) Limited

Reporter
Test

1.1 have read, understood and shall follow
the instructions in User Guide.

2.1 have read and hereby acknowledge that
the terms of the

Personal Information Collection Statement
(PICS) and Privacy Policy (PPS)

“Test" Testing Tested

gV ir 't y u

all [sh il F gl shy W Bk

ool 0 111 1 1 B

space
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6. An SMS will be sent for confirmation to complete the registration successfully.

SFRS now
SFRS: One-Time Password(OTP) code 9120
to login as guest

We will send you a verification code to
your phone number

Enter the verification code below:

From Messages

9120

2

5

8

0
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7. After registration, users can log in using the SMS code received.

18:01 TR B

Hello test

Fault No./ Item / Location / Problem Q
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10. Guest profile — Login

1. Login with Phone Number: Use the same phone number as during
registration.

9:56 all 4G @)
< Login as Guest

Hong Kong Phone No.
81417694

If you have never registered an account, you
will be directed to the register page after
phone number verification.

1.1 have read, understood and shall follow
the instructions in User Guide.

2. | have read and hereby acknowledge that
the terms of the

Personal Information Collection Statement
(PICS)_and Privacy Policy (PPS).

including the collection and use of my
personal information by Airport Authority
Hong Kong in accordance with the said
statement.

Login / Register
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2. Tap the option to log in with an AA account.

9:55 al 4G LN

Hello

Report Case

Forgot Password?

Login with AA Account
(E.g. CHAN_TM)

Login as Guest )

H 0 = <

Naarty Casn Sotting
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3. An SMS will be sent for authentication.

SFRS
._ SFRS: One-Time Password(OTP) code 9120

We will send you a verification code to
your phone number

Enter the verification code below:
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4. After logging in, users can proceed to report cases.

18:01 TR B
Hello test

Fault No./ Item / Location / Problem Q_ )
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