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1. Introduction 

Section Description  

APP 

Navigation 

Introduces the app interface and navigation buttons available on 

the home screen. 

Case 

Reporting 

Guides users through the process of reporting a case, including 

photo capture and submission. 

Home Describes the home screen layout for both logged-in AA Account 

and as guest user, including quick search. 

Nearby Explains how to find nearby cases using beacon-based location 

tracking and map interaction. 

Case Details how to manage and review case information, including 

notifications, search, and sharing. 

Setting Lists available settings such as version info, login details, 

language, theme, and logout options. 

Tree Based 

Case Report 

Describes the option for reporting cases using a hierarchical 

selection of toilet facilities, and tree-based cases in case list 

Guest Profile Outlines the guest login and registration process using phone 

number and SMS verification. 

 

2. APP Navigation 

When the user opens the app, they are on the home screen. 4 navigation buttons are 

displayed at the bottom, and the user can click any button to access the related 

features. 

  

  Name  Description  

1  Home  Report case and login  

2  Nearby  Search for nearby cases around where you are  

3  Case  Search for authorized cases  

4  Setting  Check login info and APP version  
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3. Case Reporting  

1. Click the "Report Case" button in the middle to begin. Users are allowed to 
start reporting a case even if they are not logged in yet. 

 

 

 

2. Take 2 photos – a close-up and a wide-shot. Optionally, click the lightening 

icon  in top-right corner to turn on flashlight, or choose a photo from the 

album at the bottom. 

 

- Take photos for step 1 and step 2. 
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- Zoom in or out on the step 1 photo.  
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- Select a photo from the album. 
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- Tap Location field to check and change location 
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3. Review the photos taken and the suggested fault information, including the 

item, location, and problem. Click the icon on the right side of each field if 

needed. 
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4. If the user is not logged in, the "Login" button will be displayed to prompt them 

to log in first. 
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5. Once the required fields are filled out and the user is logged in, they should 

tap the "Submit" button. 

6. New records can be found in the case list, which have status “reviewing”. 
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4. Home  

- Different Screens for Login Status: The left screen is for users not logged in, 

with a "Login with Airport Account" option. The right screen is for logged-in users, 

displaying a welcome message with username. 

- Quick Search: A Quick Search box at the top allows users to locate case 

records by entering keywords such as "Fault No," "Item," or "Location." 

- Log in using AD account: Users can log in by selecting the "Login with Airport 

Account" button at the bottom. 

- Report new case: The "Report Case" button is available for users to submit 

new cases. 
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5. Nearby 

Users can find cases nearby based on their location: 

 

1. Press Nearby button in Navigation bar for nearby cases within a circle of 15 -

meter radius at the building/level, around the user according to location 

reported from beacons equipment  

2. Tap “Refresh” to update the list of cases based on the current location.  

3. Alternatively, move the pin on the map to get updated cases from the 

selected location. 
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6. Case 

Users can review all information about cases, including checking the inbox, 

searching for cases, and reviewing case details: 

 

1. View notifications of changed case status in the inbox. Items are sent within 

the past 30 days from the current date. 
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2. Search by selecting fields and pressing "Apply" to filter results. 

3. Search for cases by entering keywords, with suggested items appearing for 

quick selection.  
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4. Check Result List: Review the result list and see the selected search 

conditions at the top. Remove conditions by tapping "X" next to a specific 

condition. 

5. Manage Case Using Tools  

- Submitted Case: Supports only sharing and copying. 

- Draft Case: Supports sharing, copying, and deleting. 
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6. Share a Case: 

 

- Press “Share” on a case 

- Choose a social media platform (e.g., Mail). 

- Check the default content in the email body, select recipient emails, and 

send it. 
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7. Check Case Details 

 

Tap on a result to view case details. The status bar displays three stages 

according to the case status. First is reviewing, second is in progress and 

third is completion. 

- Example of a case with status “Reviewing”. 
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- Cases with status “Completed” and “Cancelled”. 
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7. Setting 

1. Check Version: Verify the current version of the application. 

2. Check Login Information: Review account details. 

3. Check Language Setting: Confirm the selected language for the application. 

4. Check Notification Setting: Review and adjust your notification preferences. 

(Sample notifications for Version and system Maintainance from Inbox) 

5. Check Theme Setting: Verify the selected theme (light/dark mode). 

6. Check Tree-Based Setting: Review settings related to the tree structure. 

7. Log Out: Sign out of your account. 
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8. Tree based case report 

1. Go to Settings and update the tree-based report in setting. 
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2. Navigate back to home page and report case. 

. 
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3. Choose the type of toilet from the available options. 
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4. Pick the specific toilet number. 
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5. Choose the relevant toilet facilities. 
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6. Pick the specific facilities number. 
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7. All data will be automatically filled in on the report case page. 
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8. Submit the case and verify it appears in the report. 
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9. Guest Profile - Register 

1. On the home page, select the option to log in as a guest. 
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2. Enter phone number in the provided field. 
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3. New users must register with the company upon their first login. 
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4. Select Company 
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5. Update reporter’s name 
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6. An SMS will be sent for confirmation to complete the registration successfully. 

 
  



 

 

34 August 11, 2025 

7. After registration, users can log in using the SMS code received. 
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10. Guest profile – Login 

1. Login with Phone Number: Use the same phone number as during 

registration. 

 
 

 

 

 

 

  

81417694 
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2. Tap the option to log in with an AA account. 
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3. An SMS will be sent for authentication. 
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4. After logging in, users can proceed to report cases. 

  

 

 


