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Smart Fault Report System (SFRS) Mobile Application Installation & Update Procedures 
 

App Installation 

1. Go to app download website via https://dxc-sfrs.com/appdownload.html or scan the QR code below 

 

2. Click “Download” based on your mobile operating system (iOS or Android) and press “Install” (for iOS)/”Download” (for Android) 

        

https://dxc-sfrs.com/appdownload.html
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3. After installation, the app icon will be shown in your mobile device 

 

 

For iOS 

4. Go to “Settings” and search for “VPN & Device Management” 

   

For Android 

4. Go to “Settings” and search for “Google Play Protect” 
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5. Select “Computer Sciences Corporation” and press “Trust Computer 
Sciences Corporation” 

   

5. Open and turn on “Google Play Protect” 
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App Update 

For iOS 

1. Click “Update Now” from the pop-up message 

 
 
 
 
 
 
 
 
 
 
 
 

For Android 

1. Click “Update Now” from the pop-up message 

   
 
 
 
 
 
 
 
 
 
 
 



Updated on 26 September 2025 

2. Click “Install” 

   

2. Click “Update” and “Done” 

   

 


